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Homeless families are at high risk for child abuse 
due to situational stress, family violence and isola-
tion. This study examines the effectiveness of a six 
week nurturing class as a preventative intervention 
with this population. A pretest, posttest design 
using the Adult-Adolescent Patenting Inventory (AAPI) 
as the instrument to measure four variables: role 
reversal, value of corporal punishment, empathy and 
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The incidence of child abuse in the United states 
is growing at an enormous rate. In 1990, two to five 
millen cases of child abuse were reported, an increase 
of 31% from the previous year. In addition, 1,200 
deaths attributed to child abuse were reported 
(Greenwell, 1991). 
According to Justice and Justice (1976), child 
abuse is a great "public health problem which affects 
the entire society" (p. 9). This statement refers to 
the lasting effect of abuse on the individual and 
ultimately on our society. The obvious effects of 
abuse on the child is the physical injury that can be 
seen as requiring medical care. However, it is the 
unseen effects of abuse on the child that follows 
him/her into adulthood causing the most harm. 
This increase of violence has resulted in an 
inability of parents to nurture their children in a 
positive manner. Bassuk (1986) talks of the "feminiza-
tion of homelessness" resulting from "poverty, violence 
and profound deprivation on a person's development and 
self-esteem" (p. 46). Harris {1991) speaks of 
homelessness as a psychological response to the 
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violence in the lives of homeless women. They move 
from shelter to shelter or apartment to apartment as a 
way of preventing closeness therefore guarding against 
potential violence. Still, many of these women become 
mothers and continue the cycle of abuse to their 
offsprings. 
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According to Harris (1991), young children are not 
able to contain their rage and disappointment they 
experience when they are abused and/or hurt by a 
parent. This can result in a need for the child to 
release these emotions on others as a safe way to 
lessen the pain they are experiencing. This allows 
them to gain revenge without further alienating the 
powerful parent that inflicted the pain. "Victims thus 
find other victims with whom they can act out the 
prey/predator drama" (p. 132). 
These children grow up and continue to act out 
this cycle with their own children. The violence that 
is bred can lead to homelessness as an escape or as a 
result of adults who never developed survival skills 
due to their abuse. It is necessary to interrupt this 
cycle of abuse so those children who are homeless will 
have a chance of living an adulthood not filled with 
violence. 
statement of the Problem 
3 
Homeless families with children are the most 
rapidly growing segment of the homeless population 
across the nation (Homeless Exchange, 1989). Factors 
such as situational stress, marital distress, isolation 
and family violence make these families high risk for 
child abuse. The phenomenon of homeless families with 
children is a growing social problem. Yet little 
research can be found specifically directed towards 
child abuse within the homeless population. With one 
quarter of the total homeless population comprised of 
children and three quarters of the homeless population 
comprised of single parents (Homeless Information 
Exchange, 1989) the problem should not be ignored. 
Individual survivors of abuse suffer from low 
self-esteem, an inability to develop trust and a feel-
ing of inferiority. More devastating is the way they 
learn to relate to others. They develop a need to 
provoke punishment and encourage rejection within their 
relationships (Rosenthal, 1988). The effects of abuse 
on individuals is seen on the micro level in their 
inability to interact with others and on the macro 
level in their negative interactions with society. 
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The cycle of abuse becomes intergenerational as 
the abused person frequently becomes the abuser. Abuse 
and violence can be a learned behavior frequently rein-
forced by the family (Emory, 1989). It is this 
violence that evolves from the abusing family that 
theorists believe leads to societal violence. The 
violence of the family is acted out in society. This 
is evident in the increase in reported family violence. 
According to Greenwell (1991), 2.6 million women are 
battered yearly while 3.3 million children witness this 
abuse resulting in psychological damage to those 
children. 
Historically, this problem has been overlooked due 
to the cultural belief that a parent has ownership of 
hisjher child, and the right to discipline them as they 
choose. It wasn't until 1962, when the term "The 
Battered Child Syndrome" appeared in print and focused 
the country's conscious and attention on the problem of 
the battered child. The increase in the amount of 
reported child abuse is a symptom of increased violence 
in our society. Violence is seen throughout the family 
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in cases of wife battering and elderly abuse as well as 
child abuse. The cycle of abuse touches every member 
of the family. Prevention of abuse is one way to 
attack this problem. Since violence may be a learned 
process, re-education may teach parents non-abusive 
methods of raising their children (Emory, 1989). 
Some families are at higher risk than others of 
being abusive. These parents tend to be isolated, have 
very low self-esteem, have poor interactions between 
family members and have unrealistic developmental 
expectations of their children. These are adults who 
never learned how to nurture since they had poor role 
models themselves (Wayne & Avery, 1980; Justice, 1976). 
As children they too were abused and rejected by their 
parents. Abusive behavior became a normal way of life 
for them. Hence, the abusing family. 
One such group of high risk families are homeless 
families. One third of all homeless families report 
personal crisis as the major cause of their situation. 
In most of these families, this takes the form of 
physical harm or the dissolution of a relationship 
(Congress of u.s., 1986). Homeless families are 
experiencing extreme situational stress, a lack of 
support systems and frequently abuse which stems from 
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a violent background. Stress often increases with 
shelter life when a family is forced to live in crowded 
quarters with strangers and comply to shelter rules. 
This may result in an explosive family situation as the 
family feels more powerless (Boxill & Beaty, 1990; 
Bassuk, 1986). 
Preventive methods for dealing with abuse may 
revolve around parenting groups. The idea is to use a 
behavioral approach to teach parents behavior 
management techniques, appropriate developmental 
expectations, increased empathy towards their children 
and to help teach parenting skills to potentially 
abusive parents (Bavolek, 1990; Gosselin, 1990; Emory, 
1989). The group process is also beneficial as it may 
help the parents feel less isolated and supported as 
they interact with their peers (Hewing, Wodarski, 
Gaudin, & Kurtz, 1989; Wayne & Avery 1980). 
Most preventive programs utilize a long term 
approach of several months followed up by home visits 
to maintain the parents' ability to integrate new 
knowledge (Hewing, Wodarski, Gaudin, & Kurtz, 1989; 
Kemp, 1985). Due to the transient nature of the home-
less population, long term intervention is not 
possible. The short term approach of re-teaching 
parenting and nurturing skills in a group setting is a 
way of beginning the interruption of the violent cycle 
experienced by these families. 
PURPOSE OF THE STUDY 
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The purpose of this study is to explore the impact 
of a six week nurturing class on the prevention of 
potential child abuse on this high risk population. 
The Atlanta Children Shelter had received a grant from 
the Georgia Children's Trust Fund Commission for the 
express purpose of creating and implementing such a 
program. 
Due to the unique nature of the homeless popula-
tion that the shelter serves, the program was developed 
to reflect the needs of this group. The parents' 
support group had hoped to deal with child abuse pre-
vention by addressing the homeless issues that corre-
spond to abuse issues. These included stress, lack of 
resources, low self-esteem, empowerment issues, 
lessening isolation, family violence and poor parenting 
skills. 
A modification of Bavolek's Nurturing program 
(1987) was used to create a curriculum addressing 
nurturing issues meeting the special needs of this 
population. It was revised to allow this educational 
group to also be a support group for the mothers. 
Since no research pertaining to child abuse prevention 
in the homeless population could be found, the intent 
of this study was to see if the modification of this 
program would be effective. 
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CHAPTER II 
REVIEW OF LITERATURE 
In 1974, Congress passed the Abuse Prevention and 
Treatment Act requiring each state to develop a proce-
dure to locate, report, investigate and treat child 
abuse and neglect. This made it mandatory to address 
the problems of child abuse and no longer sweep it 
under the table. Since then, the issue of prevention 
has become paramount. The increase of reports of child 
abuse previously mentioned is quite alarming; however, 
it also reflects an increased awareness of the public 
to this problem as a result of this law and the advo-
cacy efforts of groups concerned with this issue. 
The Homeless as a High Risk Population 
Homeless shelters are not a panacea for family 
life. Families forced into homelessness may also be 
forced to split the family structure since most 
shelters are for men only or for women and children. 
There are few family shelters and most shelters that 
house women and children will not take teenage boys. 
once in a shelter, family life becomes public domain 
for all to witness. This "public mothering" places a 
great deal of stress and value conflict on the family. 
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The volunteer system in shelters coupled with strict 
rules forces each homeless mother to forfeit her role 
of mother. In addition, they are placed in a powerless 
situation (Boxill & Beaty, 1990). In short, homeless-
ness impairs the mothers ability to parent (Dail, 
1990). 
This lack of parenting leaves the child in a very 
vulnerable position prone to both physical and emotion-
al abuse (Dail, 1990). Parents use so much energy 
surviving homelessness that there is little energy left 
to respond to their children's needs or to help them 
deal with their own stressors. Due to the unpre-
dictability and uncertainty of their lives, these 
children tend to be more needy at the same time they 
are receiving less care (Bassuk & Gallagher, 1990). 
This lack of parenting prevents the child from being 
able to develop interpersonal skills or other survival 
skills needed for adulthood (Dail, 1990). 
Shelters can be very violent communities composed 
of a diverse population living closely together as 
strangers experiencing enormous amounts of stress. 
This situational stress experienced by these families 
results in instability that can lead to a breakdown in 
l.l. 
family unity. It is not uncommon for domestic violence 
to increase while living in shelters or for family 
breakup to occur (Roseman & Stein, 1.990). 
It is not enough to only examine the effects of 
shelter living on the family but also to understand 
what leads to this situation. According to the 1986 
United States Congress, the main reasons for homeless-
ness were lack of low income housing, the erosion of 
the family and not enough government benefits (Congress 
of the u.s., 1.986). It has been estimated that 20% of 
all poor children in the United States will be homeless 
at one time or another (Roseman & Stein, 1990). 
Most homeless families have a myriad of problems 
that have led to homelessness (Dail, 1990: House of 
Representative, 1987). One of the greatest differences 
between homeless families and other poor families is 
their instability relating to the number of moves they 
make. A 1.987 Congressional hearing on "The Crisis in 
Homelessness Effects on Children and Families" it was 
noted that the average homeless family moves on the 
average three moves within a six year period prior to 
their homeless situation compared to non-homeless poor 
families who average only 1..3 moves for the same period 
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of time (House of Representatives, 1987). 
Another major difference between poor families and 
poor homeless families is their support system. 
Families suffering from poverty utilize a large network 
of friends and family to help them survive. The 
homeless family seems to lack this support (Bassuk & 
Gallagher, 1990: Dail, 1990: Bassuk, 1986). Harris 
(1991) speaks of homeless women as being "profoundly 
disaffiliated from the larger society" (p.16). This 
isolation cuts the families off from both physical and 
emotional resources. According to testimony by Bassuk 
during a 1986 Congressional hearing, she stated that 
without an external support system and adequate income, 
homelessness was inevitable (Congress of the u.s., 
1986). 
Single parent families headed by women are the 
fastest growing group among the homeless population. 
Most of these women have suffered abuse from their 
family of origin as well as more recently from the 
fathers of their children (Bassuk & Gallagher, 1990: 
oail, 1990: Hagen, 1987). A study by Bassuk and 
Gallagher (1990) found that most homeless women were 
born into intact families but by the time they reached 
their teens, two thirds of them were living with only 
one parent. 
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Many of these women suffer from what Bassuk (1986) 
calls profound deprivation. This results from an 
abusive, chaotic childhood that was lacking maternal 
nurturing and positive role models. This background 
coupled with poverty produces an individual lacking 
positive self-esteem and confidence. As an adult, this 
individual is alienated in their relations with others. 
This leads to a break down in family structure and 
values and finally to homelessness (Bassuk, 1986). 
This is the same cycle that leads to child abuse 
(Justice & Justice, 1976). 
such individuals are unable to establish them-
selves as autonomous adults due to the disorganization 
of their family of origin (Bassuk, 1986). Instead, 
they develop a "false self" to escape their own abuse. 
This also prevents them from knowing what they feel 
(Rosenthal, 1988). 
The result of this childhood deprivation is an 
adult unable to nurture or receive love in the usual 
way. Parents turn to their children to meet their 
unmet needs for love and nurturing (Justice & Justice, 
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1976). This role reversal was observed in a study on 
women and children in night shelter conducted by Boxill 
and Beaty (1990) in Atlanta Georgia. They observed 
that it was very common for teenagers to meet the 
nurturing and physical needs of their younger siblings. 
In addition, it was not unusual for the children to be 
worried about their mothers' needs and responded by at-
tempting to comfort their mothers. The extreme stress 
of homelessness compounded by the increase of 
powerlessness and the lack of cohesion of these 
families make this situation prime for potential child 
abuse. 
overview of Theoretical Orientations 
In order to study child abuse prevention, three 
theories on causes of child abuse must be examined. 
The psychodynamic model believes the mother-infant 
relationship is blocked as a result of a mother's 
defense mechanisms that developed in her childhood as a 
response to her own childhood abuse (Tuohy, 1987). 
Those who subscribe to this model believe that the 
parent has a predisposition to abuse due to a 
psychological potential that developed from a lack of 
nurturing as a child (Justice & Justice, 1976). This 
lack of nurturing resulting from abuse affects the 
development of the child's individual self that is 
required to develop an individual's positive self-
esteem (Rosenthal,1988). The individuals identity 
becomes formed by early family interactions (Wayne & 
Avery, 1980). 
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The Psychodynamic Model results from the lack of 
trust in others (Justice, 1976). These parents look to 
their child to fulfill their unmet needs, in the pro-
cess devaluatir~ their children. Since children never 
question their parents, the hostile reaction they get 
from their parents are internalized so the child feels 
worthless. The child learns to not trust intimate 
relationships and pulls away. At the same time they 
seek emotional support resulting from their lack of 
nurturing. A hostile push-pull relationship results 
between parent and child (Wayne & Avery, 1980). 
A cycle develops between parent and child in which 
the mother's non-nurturing childhood prevents attach-
ment to her child that in turn effects the child's ego 
development. This results in the child's decrease in 
cognitive responsiveness, lack of object relations and 
affective regulation. The parent becomes angry at the 
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child's apparent lack of affection toward him/her that 
in turn results in abusive behavior on behalf of the 
parent (Tuohy, 1987}. 
In contrast, the Social Learning Model looks at 
abuse as a learned process. Learning is any change in 
behavior that occurs as a result of an experience. 
Social learning is change that includes other people in 
the process of learning. In order for learning to 
occur, there must be some motivation as well as an 
association between elements in the learning situation. 
This association refers to a stimulus upon the indivi-
dual and the behavioral response of the individual 
within their environment. The type of reinforcement 
experienced by the individual following their response 
will determine if the behavior will be changed 
(Fisher,1982). 
Emory (1989) believes that violence is learned by 
the family and reinforced by culture and our society. 
Individuals learn parenting skills from their parents. 
If they were never nurtured, they do not know how to 
nurture. If they were disciplined in a punitive way, 
that is the only way they know how to discipline their 
children. Those parents who have not learned 
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appropriate developmental skills for their children 
will exhibit inappropriate expectations of their 
child's developmental skills. Using this theory, 
reteaching of parenting skills including appropriate 
developmental levels, behavior management skills and 
problem solving is needed (Gosselin, 1990). Also, 
better ways to deal with stress and anger can be taught 
(Emory, 1989; Gosselin, 1990). 
Another theory of child abuse is based on the 
effects of the external environment on the family. 
From the societal view, the Environmental Stress Model 
believes that family traditions, culture, ethnic back-
ground and neighborhood where the family lives has a 
profound effect on the families attitude towards abuse 
and how they nurture their children (Gil, 1973). Other 
stressors such as poverty, unemployment, excessive or 
unwanted children, marital problems and other family 
crisis (such as homelessness) are believed to cause the 
maladaptive response of abuse (Letourneau, 1981). 
According to Gil (1973) "environmental stress 
factors weaken a person's psychological mechanism of 
self-centered and may contribute thus to the inhabited 
discharge of. aggressive and destructive impulse towards 
r-------------------------------------------------
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physically powerless children, perceived to be causes 
of stress for real or imaginary reason" (p. 136). In 
other words, the individual loses control of his/her 
anger due to the stress of his live. This theory bases 
a great deal of emphasis on social factors. The 
effects of violence especially towards children, as 
well as poverty, are blamed for the situational stress 
causing abusive behavior (Gil, 1973), 
Justice (1976) and Tower (1989) have questioned 
Gil's theory claiming that the stress of poverty can be 
a contributing factor to child abuse. They believe 
that middle and upper class families that are abusive 
never become part of the statistics since they are not 
discovered by the system. There appear to be other 
factors that effect a parent's ability to deal with 
stress better then others. A study by Justice & 
Calvert (1991) indicated that abusive families are less 
able to handle social environmental stress due to a 
strong dependency between the family members. In 
addition, the study indicated significantly less 
cohesion between the family members. social networks 
also seem to help parents deal better with stress. 
Gaudin and Pallane (1983), in their study, indicated 
1.9 
that mothers living under stressful situations are less 
likely to be abusive of their children if they have a 
strong social network. 
Hypotheses 
After six weeks of nurturing classes, the parents 
will: l.. Develop appropriate expectations of their 
child's developmental abilities. 
2. Be more empathetic toward their children's 
needs. 
3. Place less value on corporal punishment as 
they develop alternate behavior management 
techniques. 
4. Lessen their need for role reversal with 
their children. 
Conceptual Definition of Variables 
1. Empathy is the ability of the parent to "understand 
the condition or state of mind of the child without 
actually experiencing the feeling of the child" 
(Bavolek, 1984; p.6). As defined by Letourneau (1981.), 
it is both a "cognitive and affective process" that 
involves taking on the role of another person as well 
as becoming emotionally responsible for their feelings 
as the individual distinguishes between the thoughts 
and feelings of another person. 
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2. Development expectations refers to the contrast of a 
parent's perception of their child's skills and 
abilities and the child's actual developmental ability. 
Abusive parents have developmental expectations that 
are incongruent with the appropriate behavioral 
milestone (Emory, 1989; Reis & Stein, 1986; Bavolek, 
1987). There is a variety of opinion as to why this 
occurs. Bavolek (1987) believes that parents make 
these demands as a result of their own needs for power 
and control. Other theorists see the problem as a 
limitation of parents• cognitive knowledge of child 
rearing. (Emory, 1989; Justice, 1976). 
3. Corporal punishment is physical assault to the body 
as a form of punishment. Historically, the belief of 
corporal punishment as a form of discipline to shape 
children's behavior has been accepted. It is under 
this guise that abuse sometimes occurs. In a study 
conducted by Trickett and Susman it was found that 
abusive parents are less satisfied with their child and 
find the job of child rearing more difficult. While 
their ideas of corporal punishment do not greatly 
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differ from non-punitive parents, they use corporal 
punishment more frequently. They also are less likely 
to use other forms of discipline, such as reasoning 
(Trickett, Susman, 1988). Abusive parents tend to 
overreact to their children's normal behavior 
(Gosselin, 1990). Parents abused as children have not 
learned alternatives to physical punishment. 
4. Role reversal: Many adults are very needy and 
attempt to get their needs met by turning to their 
children. In other words, "the parent behaves like a 
child and they want their child to act like the adult" 
(Justice, 1976~ p. 94). This phenomenon occurs when an 
individual who was not nurtured during their develop-
mental years finds it hard to be intimate with another 
adult. They pick mates unable to fill their emotional 
needs. This leads to a disappointment~ the individual 
then turns to their children for the "love they need". 
The parent manipulates the child to meet their needs 
but becomes angry or disappointed when the child is 
unable to comply. This is very destructive for the 
child who feels inadequate for not meeting their par-




This exploratory study measured the effects of a 
six weeks nurturing class on the prevention of child 
abuse on a high risk population. Homeless families are 
at high risk for child abuse due to their environment 
and crisis situation. 
A pretest-posttest design was used. In this 
study, each woman attending the group was informed of 
the study and asked to complete a pretest. After six 
weeks of paticipation, a posttest was administered. 
Since the group was open ended and attendance was 
unpredictable, the session were held on an ongoing 
basis. The purpose of the study was to ascertain if 
this intervention had a specific effect on the women's 
potential for abuse. 
Instrument 
The Adult-Adolescent Parenting Inventory (AAPI) 
developed by Bavolek was the instrument used in this 
study. This instrument was developed to assess the 
strengths and weaknesses of the individual's child 
rearing skills. It is a standardized test whose 
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validity and reliability has been established (Bavolek, 
1984). There are four constructs that are measured by 
the instrument in order to make this determination. 
These are: inappropriate parental expectations of the 
child's development, lack of empathy towards the 
child's needs, the parental value placed on physical 
punishment, and parent-child role reversal. This 
instrument helps to determine those individuals who are 
at high risk for child abuse. 
The instrument consists of thirty-two questions. 
The raw data from the questions were calculated and 
compared with established numerical tables to find the 
sten score of the four constructs. Seventy percent of 
identified abusive parents tested had similar attitudes 
towards parenting and child rearing as expressed by 
their scores on the AAPI. The standard deviation was 
-1 and -2 below the group means. This indicated 
potential for child abuse due to their attitudes. 
Internal reliability is very high using an alpha 
measure shows that construct A, inappropriate expecta-
tions of the child's developmental process is .75, 
construct B, parents empathy towards their child is 
.82, construct C, their attitudes toward corporal 
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punishment is .85 and construct D, the measure of role 
reversal is .86 for the adult scale. The instrument 
has high content validity as was proven by field 
testing. Construct variability was established through 
the data analysis and showed to have a high 
correlation. 
The non abusive population tables were used for 
this research project. There is a pretest, A and a 
posttest B which are measures of the same variables 
with slightly different questions. 
Population and Sampling Procedure 
The sample was selected from women who attended 
weekly parent support meetings at the Atlanta 
Children's Shelter. The meetings were opened to all 
non-working parents who sent their children to the day 
shelter as well as previous shelter users whose non-
homeless status is less than a year old. The 
requirement for that service is residency in a night 
shelter. This open ended group acts as a support and 
educational group for this homeless and previously 
homeless population. Usually between five and twenty 
women attended weekly as an indication of the sporadic 
attendance. Some women attended once, while others 
came for several months. The average participant 
attended four times. 
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Issues such as following up resources, keeping 
appointments and temporary or permanent employment 
interfered with their attendance. The homeless are 
bound by others' timetables. Frequently, when a client 
does find a home, it may be too far away to continue 
coming to support group. Each women received two 
tokens for transportation as an incentive for their 
attendance. 
All parents registering for the shelter was asked 
if they would like to participate in the study. If the 
answer was in the affirmative, the AAPI was given. 
Those attending the nurturing class were post-tested 
after six weeks. 
Nurturing Classes/Intervention 
Each class was held once a week for an hour and a 
half. The format started with coffee as each person 
introduced themselves using a self esteem boosting 
activity. This may be as simple as using an adjective 
with the same first letter as one's first name to 
introduce oneself. Any issue left over from previous 
meetings or homework was discussed before introduction 
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of the new subject matter. The new subject was 
introduced and a video was shown pertaining to that 
topic. Discussion and homework assignment followed. 
Role playing, brain storming and written exercises were 
teaching tools used to illustrate various concepts. 
structure is important as these women have little 
structure in their lives. The group process is 
important as abusing parents tend to isolate themselves 
from others, hence cutting themselves off from other 
child rearing methods (Trickett, Susman, 1988). 
The program had three foci: 1. to increase the 
parents self regard: 2. for learning to occur, the 
parent must be reached both cognitively as well as 
affectively: and 3. a behavioral approach can undo old 
behaviors and replace them with new patterns (Bavolek, 
1989). In order to accomplish this, the classes 
addressed the following subject material: behavior 
management techniques other than corporal punishment, 
nurturing methods, personal power, problem solving and 
stress management. In concert with the regular format, 
speakers were invited to inform the parents about 
resources to help them as well as addressing 
empowerment issues. 
27 
The program was based on Bavolek's Nurturing 
Program which included videos for both the birth to age 
five program as well as the age four to twelve program. 
While working with the homeless population, some of the 
material was altered to meet their special needs. For 
example, when the discussion of setting family rules 
was presented, the issue of conflicting shelter rules 
and family rules had to be explored, an issue that 
causes many families to feel victimized by the night 
shelters. 
According to Bavolek (1990) "nurturing means to 
show concern, to have respect, and to give care to 
yourself, to others, and to the world we live in. It 
is the basis from which all healthy relationships 
operate; it is without doubt the most desirable trait 
in parenting children" (p. 2). 
In order to teach nurturing, the classes were 
divided into six sessions since six separate subjects 
were approached. Those were continuously taught using 
different approaches and material, so those women that 
continued to come would not feel as if they were 
repeating the same material. The material taught was 
presented as such: The first group investigated how an 
28 
individual learns to parent. With this concept, 
interqenerational parenting is explored and the mothers 
are encouraged to open up to new ideas relating to 
parenting without betraying their ancestors. Following 
this discussion, the video on how physical punishment 
effects both the child and the parent was viewed. A 
discussion to process this subject followed. 
The second group focused on child development 
including both physical and psychological growth. 
Myths about child development were explored and 
handouts of growth stages were given to the women. At 
times, discussions on the effects of drugs on the 
unborn fetus were approached. 
The next session included alternate behavior 
management techniques such as time-out, choice and 
consequences, re-directing and ignoring. Role playing 
was frequently used following the video to allow the 
parents to practice these techniques. 
The fourth session, nurturing routines and family 
rules, was taught from a personal power perspective. 
Emphasis was placed on praising the child as well as 
the mother. one activity the group enjoyed was 
learning about giving "strokes" to people. After the 
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concept of positive and negative strokes was explained, 
each member of the group was given a small gift from 
the leader accompanied by a "positive stroke". Next, 
they were instructed to give each other "strokes" along 
with a small gift found on the table. If the stroke 
was negative, then the gift was retrieved from the 
person. It was very constructive in teaching the 
effect of praise on one's self-esteem. 
The fifth session was devoted to stress management 
techniques and the sixth session focused on 
communication and problem solving. The mothers were 
given handouts on how to problem solve which was then 
reviewed. The facilitator asked for a problem from an 
individual and collectively the group solved the 
problem using the guidelines in the handouts The last 
session dealt with communication techniques which 
included, "How to fight fair" and the use of "I" 
statements. 
In concert with the group, the women were 
encouraged to volunteer at the shelter so they could 
practice their new skills. The facilitator allowed 
time for the members to exchange child rearing problems 
and ideas with each other. This helped to open the 
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closed boundaries of the family system to allow for 
social networks and support systems to form, therefore, 
lessening the isolation of the family (Hampton, 1988). 
The women seemed to especially enjoy this activity. 
In conjunction with the group, the social worker 
was available to help the participants with individual 
counseling, crisis intervention and location of 
resources. This helped to ease the situational stress 
that could explode into abuse (Emory, 1989). With 
homeless families, the provision of concrete needs and 
immediate services will help develop trust in the 
worker (Phillip, DeChillo, Kronenfeld, Middleton-Jeter, 
1988). With the short time and transient nature of 
this population, this relationship is essential. 
Analyzing the Data 
Descriptive statistics such as frequency and per-
centages were used for data analysis. Bargraphs were 
also used to illustrate the change in constructs from 
the pretesting of this group to the posttesting of this 
group. 
CHAPTER IV 
PRESENTATION OF RESULTS 
The results of this study are presented in three 
sections. The first section will address the demo-
graphic data of the women studied. This includes 
information on age, race, education, marital status and 
number of children. Additional information includes 
reasons for their homelessness, prior homelessness and 
work history. 
The second section explores the results of the pre 
and posttest data. This was examined by the four 
individual constructs as a group. Tables 4-7 are used 
to illustrate these data. The pretest of each woman 
was scored to determine the potential for child abuse. 
The raw score were converted to sten scores that looked 
at a comparison between abusive and non-abusive 
parents' attitudes. In addition, posttested sten score 
were evaluated. 
In section three, bargraphs of the pretest and 
posttest of each variable illustrate the groups' 
response to this intervention. The remaining tables 
show how the group collectively answered each question 
in the pre and posttest. 
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While forty-two women were pretested, only eleven 
were posttested due to the transient nature of this 
population. only four from this group attended six 
groups, one attended five, two attended four and four 
came four times. Those attending six groups received 
certificates. As parents move in and out of shelters, 
trying to meet the demands of their lives, attendance 
becomes unpredictable. 
The demographic findings as shown in Table 1, 
indicate that the ages of the eleven women studied 
ranged from age 22 to age 36. All claimed to be single 
with one stating she was divorced and one separated. 
All but one (9%) woman had graduated from high school 
and two (18%) had additional education. One had 
attended a year of business school and another had 
completed one year of college. The group consisted of 
eight Black women (73%), two White women (18%) and one 
Hispanic woman (9%). 
Six (55 %) of the eleven women had held substan-
tial jobs of more than a year in duration. Some of 
these positions required substantial training such as 




Frequency Distribution of Demographic Data 
Variable N % 
Age 
22 1 9.1 
23 2 18.2 
25 1 9.1 
26 1 9.1 
29 1 9.1 
32 2 18.2 
34 1 9.1 
35 1 9.1 
36 ....! .i......! 
Total 11 100.1 
Race 
Black 8 73 
White 2 18 
Hispanic ....! ....!! 
Total 11 100.0 
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Table 1 
Demographic Data ccontinuedl 
Varj,§ble N % 
:ggycation 
High School graduate 8 73 
Junior High graduate 1 9 
High School plus _z 18 
Total 11 100 
M!!,rj,tal Status 
Single 1 8 
Divorce 1 9 
Separate .! _9_ 
Total 11 100 
Reason for Homelessness 
Eviction 4 36.4 
Family Breakup 4 36.4 
Relocation 1 9.1 
Spousal Abuse _z 18.2 
Total 11 100.1 
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Table 1 
Demographic Data <continued> 
Variable N % 
Number of Children 
1 child 4 36.4 
2 children 4 36.4 
3 children 2 18.2 
4 children ....1 9.1 
Total 11 100.1 
Prior Homelessness 
No 6 55 
Yes _a 45 
Total 11 100 
Work History of More Than One Year on Same Job 
Yes 6 55 
No _a .i.2 
Total 11 100 
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sporadic work histories of several jobs lasting a month 
or two, most were paid minimal wages. While five (45%) 
women stated they had been homeless previously, all but 
one had frequent moves over the last several years. 
Two of the families had active Child Protective 
cases and two women were known drug users. Another 
woman had completed an alcohol rehabilitation program a 
year ago. Most of these women had histories of 
violence in their families of origin and/or their 
present relationships. 
Family breakup and eviction, each represented by 
36.4 percent of the group, were the main reasons listed 
for homelessness. Family breakup was a general term 
that many of the women used to describe a myriad of 
problems. Three of the women had been living with 
their mothers or siblings prior to being homeless. 
They left their homes either due to abusive situations 
or over-crowded conditions that were causing extreme 
stress and discord. The remaining woman listed 
domestic difficulties with the father of her son. 
Of the four (36.4%) women who were evicted, one 
had been living in a government subsidized apartment 
that was purchased by a new landlord who emptied out 
the building for renovations. Drug addiction related 
problems caused the eviction of two women and the 
remaining woman was evicted following the loss of her 
job. Two women (18%) in the study became homeless as 
they fled abusive mates. 
sten Scores as a Predictor of Abuse 
The raw data collected from the execution of the 
AAPI are converted into sten score as a way of pre-
dicting potential child abuse. A low sten score of 1 
to 4 is a strong indicator of possible child abuse. 
The attitudes expressed by low sten scores are most 
similar to those attitudes of abusive parents. 
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Those scoring sten scores of 7 to 10 are less 
likely to exhibit abusive behavior. Their attitudes 
are most similar to non-abusive and highly nurturing 
parents. Table 2 illustrates the results of the sten 
score of the women in this study. The means of the 
pretest of this group indicate a very low sten average 
of 3.5 for the construct inappropriate expectation 
indicate that in general these parents expect their 
children to achieve higher than they are develop-
mentally capable of achieving. 
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Table 2 
Pretest of Sten Score By Participant 
Client Inappropriate Empathy comorel Role 
Expectations Punishment Reversal 
ex 2 3 4 4 
AW 5 4 8 7 
TC 5 4 5 5 
MM 4 3 6 3 
FP 7 1 9 6 
LW 1 1 4 1 
AM 7 1 4 3 
LA 5 6 7 6 
cs 2 5 3 2 
CN 2 4 8 4 
cw 3 5 5 4 
Means 3.5 3.4 5.7 4.1 
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The low means score of the construct, empathy, 
indicate that the parents were not capable of helping 
their children find ways of meeting their needs. The 
means of 4.1 scored in role reversal indicates a strong 
need for the parents to have their children meet their 
need and the means score of 5.7 is average for the 
construct of attitudes towards corporal punishment. 
This indicates those parents have neither extremely 
high or extremely low attitudes towards hitting their 
children. 
The posttest sten score showed an increase in 
knowledge of the appropriate expectations of their 
child's development as well as an increase in the 
empathy they exhibit towards their child. However, as 
illustrated in Table 3, these constructs still remain 
low with 4.4 for inappropriate expectations and 4.1 for 
empathy which indicated a high potential for abuse. 
The remaining constructs of corporal punishment and 




Post test of Sten Score By Participant 
Cli!!!nt Inappropriate Empathy Corporal Role 
Exoectations Punishment Reversal 
CK 2 3 4 4 
AW 5 5 6 6 
TC 3 3 5 6 
MM 1 6 2 1 
FP 7 4 6 4 
LW 7 2 4 1 
AM 5 2 4 5 
LA 3 8 7 7 
cs 5 1 6 1 
CN 4 4 8 4 
cw 6 7 8 5 
Means 4.4 4.1 5.5 4.0 
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Testing of The Hypotheses 
Figures 1, 2, 3, and 4 presented by bargraphs that 
illustrate the effect of a six week nurturing class on 
a group of homeless women who were tested. The 
hypotheses indicated that these women would improve 
their potential for being more nurturing in the 
following areas: 
Hypothesis 1. There was very little variance 
between the pretest and posttest measuring parental 
expectations of their children's developmental ability. 
Figure 1 indicated an increase of two (2) points in 
this variable. The pre and posttest of the sten scores 
as illustrated on Tables 2 and 3 shows an increase of 
1.1 points as an indication of an overall improvement 
of the groups' understanding of this variable. 
Hypothesis 2. The posttest findings of the 
parents' ability to feel empathetic towards their 
children was nine (9) points higher than the pretest as 
illustrated by Figure 2. The sten score for this 
construct indicated a l point increase. 
Hypothesis 3. There was a slight decrease of two 
(2) points between the group's pretest and posttest 
score of attitudes towards corporal punishment. This 
is shown on Figure 3. The pre and posttest score of 
the sten score indicated the same difference. 
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Hypothesis 4. The effects of the nurturing class 
appeared to have the best effects on the construct of 
role reversal. The posttest score was forty-eight (48) 
points higher than the pretest as illustrated in Figure 
4. This would indicated a positive effect. However, 
the pre and posttest of the sten score indicated no 
change for this construct on Table 2 and 3. 
Fiqure 1 










































































































Adult-Adolescent Parenting Inventory 
An examination of the answers to the questions 
under the inappropriate expectations construct on the 
AAPI revealed the majority of women, 81 percent, 
disagreed that a child should be able to talk before 
the age of one year in question 6. Question 10, had 72 
percent of the sample disagree that a child under the 
age of three should be able to care for themselves. 
The posttest indicated only 45.5 percent disagreed with 
question 6 and 45.5 percent disagreed on question 10. 
The majority of women disagreed in both the pre and 
posttests that children should grow at the same rate. 
None of the other question showed any specific trends 
as presented on Table 4. 
Construct B, empathy, indicates the participants 
disagreed with question 31 totally in the pretest and 
posttest that stated that young children who were 
hugged and kissed a lot would grow up to be "sissies". 
OVer 80 percent of the women disagreed in both pre and 
post tests with the question that stated parents who 
listen to their children will be listening to 
complaints. In the pretest as shown in Table 6, over 
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70 percent of the mothers agreed that you will spoil 
your child if you were too sensitive to their feelings. 
In the posttest, only 36.4 percent continued to agree 
with that statement. Four mothers were uncertain if 
they did not attend to their children's needs they 
would produce a more independent child. These were the 
major trends of this varible. 
The mothers were in less agreement when answering 
questions related to construct c, corporal punishment. 
There were no majority of agreement in half of the 
question asked in the pretest as shown in Table a. 
OVer 63 percent of the sample did disagree that 
physical punishment built character, that a child 
should be slapped if he misbehaves or that physical 
punishment teaches a child good behavior. While over 
81 percent of the sample disagreed that a child should 
always be spanked when they misbehave, only 63 percent 
disagreed (45 percent of these strongly disagreed) 
that a child should always be slapped when he/she 
misbehave. More than 54 percent of the mothers tested 
believe it was their responsibilities to spank their 
children when they misbehave. 
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The posttest indicated some substantial changes. 
Less people agreed that strict discipline develops good 
and strong character or that children should never be 
slapped. On Table 9 there was 100 percent disagreement 
that children should always be spanked when they 
misbehave and 72.7 percent disagreed that children 
seldom learn good behavior by use of physical 
punishment. Less mothers felt it was their responsibly 
to spank children that misbehave. None of the women 
agree that children were more likely to learn 
appropriate behavior when spanked. 
The question relating to role reversal appeared 
the most perplexing to the sample group. The question 
asking if a child should comfort their parents after an 
argument had four people respond that they were unsure 
and three people were unsure of the question if it was 
the child's responsibility to make their parents happy. 
The answer, uncertain was used most frequentlty with 
this construct. On the pretest on Table 10, over 72 
percent disagreed that children not be expected to 
comfort their father when he is upset while on the 
posttest, only 27 percent disagreed and 54 percent 
agreed. Over 63 percent of the mothers tested 
disagreed on the pretest that children should not be 
responsible for their parents happiness and the 
posttest, as seen on Table 11, indicated that only 36 
percent still disagreed with that statement. 
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Table 4 
Participants Pretest Response to 
Inappropriate Expectations 
6. Children should be expected to verbally 
express themselves before the age of one 
year. 
N X N X 
Strongly Agree 0 0 Disagree 5 45.4 
Agree 1 9.1 Strongly Disagree 4 36.4 
Uncertain 1 9.1 No Response 0 g 
TOTAL 11 100.1 
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10. Parents should expect their children who 
are under three years to begin taking care of 
themselves. 
N X N X 
Strongly Agree 2 18.2 Disagree 3 27.3 
Agree 1 9.1 Strongly Disagree 5 45.4 
Uncertain 0 0 No Response 0 0 
TOTAL 11 100.1 
16. Parents should expect their children to 

















17 Parents should expect their children to 

















Inappropriate Expectations CContinuedl 
20. Children under three years should be 


















27. Children five months of age ought to be 
capable of sensing what their parents expect. 
N " N " Stcongly Agcee 0 0 Disagree 4 36.4 
Agcee 4 36.4 Strongly Disagree 1 9.1 
Uncertain 2 18.2 No Response 0 0 
TOTAL 11 100.1 
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Table 5 
Participants Posttest Response to 
Inappropriate Expectations 
6. Children should not be expected to talk 
before the age of one year. 
N X N X 
Strongly Agree 1 9.1 Disagree 2 18.2 
Agree 4 36.3 Strongly Disagree 3 27.3 
uncertain 1 9.1 No Response 2........!L.. 
TOTAL 11 100.0 
10. Children under three years should not be 

















16. Parents should expect their children 
feed themselves by twelve months. 
N X N X 
Strongly Agree 0 0 Disagree 5 45.4 
Agree 2 18.2 Strongly Disagree 2 18.2 
uncertain 2 18.2 No Response 0 0 
TOTAL 11 100.1 
to 
17. Parents should expect their children to 
grow physically at about the same rate. 
N X 
Strongly Agree 0 0 
Agree 0 0 
uncertain 1 9.1 
N X 
Disagree 8 72.7 
Strongly Disagree 2 18.2 
No Response D 0 
TOTAL 11 100.0 
53 
Table 5 
Inappropriate Expectations CContinuedl 
20. Children under three years should not be 


















27. Children five months of age are seldom 



















Participants Pretest Response to Empathy 
5. Parents will.spoil their children by 
picking them up and comforting them when they 
cry. 
N X N " 
Strongly Agree 0 0 Disagree 6 54.5 
Agree 2 18.2 Strongly Disagree 2 18.2 
uncertain 0 0 No Response L...i..! 
TOTAL 11 100.0 
18. Young children who feel secure often 















TOTAL 11 100 
21. Parents who are sensitive to their 


















23. Children whose needs are left unattended 




















24. Parents who encourage communication with 
their children only end up listening to 
complaints. 
N X N X 
Strongly Agree 1 9.1 Disagree 9 81.8 
Agree 1 9.1 Strongly Disagree 0 0 
Uncertain 0 0 No Response 2 0 
TOTAL 11 100.0 
26. Children will quit crying faster if they 
are ignored. 
N X N X 
Strongly Agree 1 9.1 Disagree 5 45.4 
Agree 3 27.3 Strongly Disagree 0 0 
Uncertain 2 18.2 No Response 0 0 
TOTAL 11 100.0 
28. Children who are given too much love by 


















31. Young children who are hugged 
usually grow up to be "sissies". 
N X N X 
Strongly Agree 0 0 o;sagree 6 54.5 
Agree 0 0 Strongly Disagree 5 45.4 
Uncertain 0 0 No Response Q 0 




Participants Posttest Response to Empathy 
5. Parents will spoil their children by 

















children who feel 
up expecting too much. 
N X 
Strongly Agree 0 0 Disagree 
Agree 2 18.2 Strongly Disagree 














21. Parents who are sensitive to their 
children's feelings and moods often spoil 
their children. 
N X N X 
Strongly Agree 0 0 Disagree 5 45.4 
Agree 4 36.4 Strongly Disagree 2 18.2 
Uncertain 0 0 No Response 0 0 
TOTAL 11 100.0 
23. Children whose needs are left unattended 




















24. Parents who encourage communication with 




























Disagree 2 18.2 
Strongly Disagree 0 0 
No Response o o 




who are given too much love by 
often grow up to be stubborn 
N X 
Strongly Agree 1 9.1 
Agree D D 
Uncertain 1 9.1 
N X 
Disagree 6 54.5 
Strongly Disagree 3 27.3 
No Response D D 
TOTAL 11 1DD.D 
31. Young children who are hugged 
usually grow up to be "sissies." 
N X N X 
Strongly Agree D D Disagree 5 45.4 
Agree D D Strongly Disagree 5 45.4 
Uncertain D D No Response 1 9 1 




Participants Pretest Response to Corporal 
PUnishment 
2. Parents should teach their children right 


















8. Children learn good behavior though the 

















9. Children develop good, strong characters 









Disagree 6 54.5 
Strongly Disagree 1 9.1 
No Response 0 0 
TOTAL 11 100.0 
12. Parents should slap their child when sjhe 

















13. Children should always be spanked 
they misbehave. 
N X N X 
Strongly Agree 0 0 Disagree 6 54.5 
Agree 1 9.1 Strongly Disagree 3 27.3 
uncertain 1 9.1 No Response 0 0 




Corporal Punishment CContinuedl 
15. Parents have a responsibility to spank 
their children when they misbehave. 
N " N " 
Strongly Agree 2 18.2 Disagree 4 36.4 
Agree 4 36.4 Strongly Disagree 1 9.1 
Uncertain 0 0 No Response 0 0 
TOTAL 11 100.1 
19. Children should always "pay the price" 
for misbehaving. 
N " N " 
Strongly Agree 0 0 Disagree 5 45.4 
Agree 4 36.4 Strongly Disagree 1 9.1 
Uncertain 1 9.1 No Response g g 
TOTAL 11 100.0 
22. Children deserve more discipline than 
they got. 
N " N " 
Strongly Agree 1 9.1 Disagree 3 27.3 
Agree 3 27.3 Strongly Disagree 0 0 
Uncertain 4 36.4 No Response 0 0 
TOTAL 11 100.1 
25. Children are more likely to learn 


















29. Children should be forced to respect parental authority. 








Disagree 4 36.4 
Strongly Disagree 1 9.1 
No Response 0 0 
TOTAL 11 100.1 
60 
Table 9 
Participants Posttest Response to 
Attitudes towards Corporal Punishment 
2. Parents should never use physical 


















a. Children seldom learn good behavior 
through the use of physical punishment. 
N X N X 
Strongly Agree 0 0 Disagree 3 27.3 
Agree 2 18.2 Strongly Disagree 5 45.4 
Uncertain 1 9.1 No Response 0 0 
TOTAL 11 100.0 
9. Children develop good, strong characters 

















12. Parents should never slap their 
when sf he has done something wrong. 
N X N " Strongly Agree 5 45.4 Disagree 1 9.1 
Agree 1 9.1 Strongly Disagree 4 36.4 
Uncertain 0 0 No Response 0 0 
TOTAL 11 100.0 
child 
13. Children should always be spanked when 
they misbehave. 
N " N " 
Strongly Agree 0 0 Disagree 6 54.5 
Agree 0 0 Strongly Disagree 5 45.4 
Uncertain 0 0 No Response 0 0 
TOTAL 11 99.9 
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Table 9 
Corporal Punishment (Continued) 
15. Parents have a responsibility to spank 
their children when they misbehave. 
N X N X 
Strongly Agree 0 0 Disagree 2 18.2 
Agree 5 45.4 Strongly Disagree 3 27.3 
Uncertain 1 9.1 No Response 0 0 
TOTAL 11 100.0 
19. Children should always "pay the price• 
for misbehaving. 
N X N X 
Strongly Agree 0 0 Disagree 6 54.5 
Agree 2 18.2 Strongly Disagree 3 27.3 
Uncertain 0 0 No Response 0 0 
TOTAL 11 100.0 
22. Children often deserve more discipline 

















25. Children are more likely to learn 


















29. Children should never be forced 
respect parental authority. 
N X N X 
Strongly Agree 1 9.1 Disagree 5 45.4 
Agree 1 9.1 Strongly Disagree 2 18.2 
Uncertain 2 18.2 No Response 0 0 




Participants Pretest Response to 
Role Reversal 
1. Young children should be expected to 
comfort their mother when she is feeling 
blue. 
N X N X 
Strongly Agree 3 27.3 Disagree 4 36.3 
Agree 1 9.1 Strongly Disagree 2 18.2 
Uncertain 1 9.1 No Response 0 0 
TOTAL 11 100.0 
3. Children should be the main source 















TOTAL 11 100 
4. Young children should be expected 
their mother when she is sad. 
N X N " 
Strongly Agree 2 18.2 Disagree 5 45.4 
Agree 2 18.2 Strongly Disagree 1 9.1 
uncertain 1 9.1 No Response 0 0 
TOTAL 11 100.0 
of 
to hug 
7. A good child will comfort both of hisjher 



















Role Reversal (Continued! 
11. Young children should be aware of ways to 


















children should be responsible 
much of the happiness of their parents. 
N X N X 
Strongly Agree 0 0 Disagree 7 63.6 
Agree 1 9.1 Strongly Disagree 0 0 
uncertain 3 27.3 No Response 0 0 
TOTAL 11 100.0 
for 
30. Young children should try to make their 














1 9. 1 
0 0 
11 100.0 
32. Young children should be expected to 






















Participants Posttest Response to 
Role Reversal 
1. Young children should be expected to 




















should not be the main source 








X N X 
9.1 Oisagree 1 9.1 
45.4 Strongly Disagree 2 18.2 
18.2 No Response _o __ o
TOTAL 11 100.0 
of 
4. Young children should be expected to hug 

















7. A good child will comfort both of hisjher 









Disagree 2 18.2 
Strongly Disagree 1 9.1 
No Response 0 0 
TOTAL 11 100.0 
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Table 11 
Role Reversal (Continued\ 
11. Young children should be aware of ways to 


















14. Young children should not be responsible 
for the happiness of their parents. 
N X N X 
Stroncly Agree 1 9.1 Disagree 3 27.3 
Agree 5 45.4 Strongly Disagree 1 9.1 
Uncertain 1 9.1 No Response ~ 
TOTAL 11 100.0 
30. Young children should try to make their 
parents's life more pleasurable. 
N X N X 
Stron(ll y Agree 0 0 Disagree 5 45.4 
AgrC!~; 1 9.1 Strongly Disagree 2 18.2 
Uncertain 3 27.3 No Response 0 g 
TOTAL 11 100.0 
32. Young children should not be expected to 
comfort their father when he is upset. 
N " N " 
Strongly Agree 0 0 Disagree 3 27.3 
Agree 6 63.5 Strongly Disagree 0 0 
Uncertain 2 18.2 No Response !L.....Q 
TOTAL 11 100.0 
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CHAPTER V 
Summary and Conclusions 
This chapter includes the interpretation of the 
findings, limitations of the study and suggested 
research direction. 
The demographic findings of this study were 
similar to the research on homeless single parent 
families in regards to age, marital status and 
education as indicated on Table 1 (Dail, 1990: 
Phillips, DeChillo, Kronenfeld & Middleton-Jeter, 1988) 
In addition, the instability of the families• residence 
noted in this study corresponded with the findings of 
Bassuk work (1986) and the 1987 Congressional hearing 
on "The Crisis in Homelessness Effects on Children and 
Families". All of the participants, except for one, 
had a history of frequent changes of residences• and 45 
percent of this population stated they had been 
homeless before. 
Those in this study had indicated the two main 
reason of homelessness was eviction and family breakup. 
This duplicates the works of Bassuk, Hagen and the 
United States Government who indicate the shortage of 
low income housing and domestic discord as a major 
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problem in this country. Much of the family breakup 
stated resulted from overcrowded conditions. 
considering the reasons mentioned for family breakup 
coupled with the two participants listing spousal abuse 
as reason for homelessness, there is a strong indicator 
of family violence in this population. 
While there have not been any studies conducted 
specifically on the potential for child abuse among the 
homeless community, the sten score derived from this 
sample did indicate this population was at high risk 
for child abuse. The posttest sten score showed little 
effect on their potential for abuse that corresponds 
with the studies of Kemp (1985) Hewing, Wodarski, 
Gaudin and Kurtz (1989). They had stated that long 
term intervention was needed to permanently change the 
attitudes of abusive parents. 
Still, this study indicated that the mothers in 
the study had begun to change their attitudes. The 
greatest change appeared in the constructs of empathy 
and role reversal. The group as a whole increased 
their total score on empathy nine (9) points and the 
sten score one (1) point. The sten score remained at 
4.1, still a high potential for child abuse. The 
68 
sten score one (1) point. The sten score remained at 
4.1, still a high potential for child abuse. The 
increase of the score indicated the mothers had begun 
to exhibit more empathy towards their children. An 
awareness of their children' needs had been 
established. 
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While role reversal as a specific topic was not 
addressed in group sessions, the group in general had 
increased their collective score forty-eight (48) 
points. The sten score remained unchanged as a measure 
of potential abusive behavior. As the mothers focused 
on their own needs and worked on increasing their own 
self-esteem, they have less need to have their children 
fill their unmet needs. If they can continue to focus 
on their own self worth, less emphasis will be placed 
on their children to met their needs. 
There appears to be an increase in the parents• 
attitudes towards the value of corporal punishment. 
This resulted from the environment in which the fami-
lies resided. The shelters are very crowded with angry 
people that continue to emphasize " keeping your child 
in place". This produces a great deal of stress and 
frustration on parenting. In addition, many of these 
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women are in contact with battering mates that continue 
to effect their lives. These attitudes seem to reflect 
the violence in which the families live. 
Limitations of the Study 
The homeless population is very transient thus 
making them a difficult group to conduct a study over a 
period of several weeks. While the sample started off 
relatively large, (42 pretests administered) the sample 
became very small. The families tend to move around 
from shelter to shelter, shelter to apartment and at 
times, city to city making it very hard for follow up 
work. 
Due to the sporadic attendance of the women in the 
nurturing group, it becomes hard to determine the 
effectiveness of the classes. The instrument was 
administered to women who would attend one week and not 
return for several weeks, losing the continuity of the 
class. Another limitation was the size of the sample 
which was far too small to base any accurate 
statistical data. 
The full content of the classes was not obtained 
by all of the participants. The classes were not con-
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sistently delivered so the information was not duplica-
ted to each member. 
Suggested Research Direction 
More research needs to be conducted on the 
potential for child abuse in the homeless population. 
Most of the research to date relating to homeless 
families have focused upon descriptions and causes of 
homelessness in these families. Some studies have been 
done concerning the effects on children and Boxill and 
Beaty did look at the effect on parenting relationship. 
The relationship between parent and child is effected 
by homelessness, however, the reasons for homelessness 
frequently are the same factors that cause child abuse. 
This correlation should be examined as to the cause and 
effect of child abuse for this high risk group. 
This has been the first attempt of a short term 
program dealing with prevention of child abuse with 
this population. More research needs to be continued 
with a larger sample to duplicate this program to test 
the effectivness. 
CHAPTER VI 
IMPLICATIONS FOR SOCIAL WORK PRACTICE 
The research population were homeless families 
with children that use the Atlanta Children's Shelter 
in Atlanta, Georgia. Those working with the homeless 
population become very much involved with dealing with 
concrete needs such as food, shelter and income that 
emotional needs are frequently overlooked. It is 
essential that their needs be met for the client in 
order for the homeless family to develop trust in the 
social worker (Phillips, DeChillo, Kronenfeld & Middle-
ton-Jeter, 1988). However, the Social Worker can use 
the developed trust to help the families investigate 
the patterns in their lives that had lead to their 
present situation. Many times these relate to a 
intergenerational cycle of abuse. 
As social workers working with this population, it 
is evident that these families face enormous stress and 
crises, and need instructions on how to nurture them-
selves as well as their children. Due to the transi-
tional nature of their lives, the worker may have 
limited exposure to this group. One avenue may be a 




Once the social worker has gained a rapport with 
the clients, she/he can utilize a group approach as a 
vehicle for education, resources, support, and 
ventilation of feelings. Group experiences using role 
modeling and role-taking are good ways to teach empathy 
(Letourneau, 1981). That experience coupled with the 
teachings of appropriate developmental expectations of 
children can develop empathy in abusive parents 
(Bavolek,1989). To change child rearing practices, it 
is essential to also teach the need to allow children 
to become independent and be able to explore their 
environment (Trickett & Susman, 1988). This experience 
is needed to increase parental empathy. It may also be 
used to teach nurturing and parenting skills. 
When a rapport has developed between a homeless 
client and social worker, goals and tasks can be 
achieved (Phillips, DeChillo, Kronenfeld & Middleton-
Jeter, 1988). While issues of prevention of child 
abuse are essential, the worker must understand that 
this population has a great deal of survival needs that 
must be attended to before they can begin to look at 
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relationship problems. 
It has been noted that once a family has been 
placed in an apartment, her attendance to the nurturing 
group becomes more regular than when living in the 
shelters. This may illustrate that when the crisis has 
eased, the mothers can begin to look at the other 
problems in their lives. 
The group process is one method that is useful in 
opening closed boundaries of isolated families. In so 
doing, the parents can open their social networks and 
social systems to new and better child rearing 
practices (Hampton, 1988). A suggestion might be to 
offer such classes in homeless shelters to lessen this 
isolation. 
If regular attendance of participants could be 
established, sten scores may have increased more. 
However, the score may have continued to remain low as 
long as the families remained in the shelters. The 
everyday frustrations and cruelty of homeless life 
continue to effect the attitudes of those experiencing 
this grave social problem. 
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APPEIIDIX 
Adult-Adolescent Parenting Inventory 
AAPI 
FormA 
Stephen J, Bavolelc, Ph.D. 
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Name: Age: years 
Sex: (Circle one) Male Female 
Race: (Circle one) White Black Hispanic Asian Oriental American Indian 
Other: 
If Appropriate: School Name: Grade Level: 
INSTRUCTIONS: There are 32 statements in this booklet. They are statements about parenting and raising children. You 
decide the degree to which you agree or disagree with each statement by circling one of the responses. 
STRONGLY AGREE-Circle SA if you strongly support the statement, or feel the statement is true most or all 
the time. 
AGREE- Circle A if you s' · r ~-~• ( the statement, or feel this statement is true some of the time. 
STRONGLY DISAGREE- Circle SD if you feel strongly against the statement or feel the statement is not true 
most or all the time. 
DISAGREE- Circle D if you feel you cannot support the statement or that the statement is not true some of the 
time. 
UNCERTAIN- Circle U only when it is impossible to decide on one of the other choices. 
When you are told to turn the page, begin with Number 1 and go on until you finish aU the statements. In answering them, 
please keep these four points in mind: 
1. Respond to the statements truthfuUy. There is no advantage in giving an untrue response because you think 
it is the right thing to say. There really is no right or wrong answer-only your opinion. 
2. Respond to the statements as quickly as you can. Give the first natural response that comes to mind. 
3. Circle only one response for each statement. 
4. Although some statements may seem much like others, no two statements are exactly alike. Make sure you 
respond to every statement. 
If there is anything you don't understand, please ask your questions now.lf you come across a word you don't know while 
responding to a statement, ask the examiner for help. 
When you finish, please feel free to write any comments you have on the back page. 
Turn the Page and Begin 
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Agree Agree Uacertaia Disagree Disagree 
1. Young children should be expected to comfort SA A u D SD 
their mother when she is feeling blue. 
2. Parents should teach their children right from SA A u D SD 
wrong by sometimes using physical punishment. 
3. Children should be the main source of comfort SA A u D SD 
and care for their parents. 
4. Young children should be expected to hug their SA A u D SD 
mother when she is sad. 
5. Parents will spoil their children by picking them SA A u D SD 
up and comforting them when they cry. 
6. Children should be expected to verbally express SA A u D SD 
themselves before the age of one year. 
7. A good child will comfort both of his/her parents SA A u D SD 
after the parents have argued. 
8. Children learn good behavior through the use of SA A u D SD 
physical punishment. 
9. Children develop good, strong characters through SA A u D SD 
very strict discipline. 
10. Parents should expect their children who are SA A u D SD 
under three years to begin taking care of them-
selves. 
11. Young children should be aware of ways to com- SA A u D SD 
fort their parents after a hard day's work. 
12. Parents should slap their child when s!he has done SA A u D SD 
something wrong. 
13. Children should always be spanked when they SA A u D SD 
misbehave. 
14. Young children should be responsible for much of SA A u D SD 
the happiness of their parents. 
15. Parents have a responsibility to spank their SA A u D SD 
children when they misbehave. 
Please go to next page. 
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Agree Agree Uncertain Disagree Disagree 
16. Parents should expect their children to feed them- SA A u D SD 
selves by twelve months. 
17. Parents should expect their children to grow SA A u D SD 
physically at about the same rate. 
18. Young children who feel secure often grow up SA A u D SD 
expecting too much. 
19. Children should always "pay the price" for mis- SA A u D SD 
behaving. 
20. Children under three years should be expected to SA A u D SD 
feed, bathe, and clothe themselves. 
21. Parents who are sensitive to their children's feel- SA A u D SD 
ings and moods often spoil their children. 
22. Children deserve more discipline than they get. SA A u D SD 
23. Children whose needs are left unattended will SA A u D SD 
often grow up to be more independent. 
24. Parents who encourage communication with their SA A u D SD 
children only end up listening to complaints. 
25. Children are more likely to learn appropriate be- SA A u D SD 
havior when they are spanked for misbehaving. 
26. Children will quit crying faster if they are ignored. SA A u D SD 
27. Children five months of age ought to be capable SA A u D SD 
of sensing what their parents expect. 
28. Children who are given too much love by their SA A u D SD 
parents often grow up to be stubborn and spoiled. 
29. Children should be forced to respect parental SA A u D SD 
authority. 
30. Young children should try to make their parent's SA A u D SD 
life more pleasurable. 
31. Young children who are hugged and kissed usually SA A u D so 
grow up to be "sissies." 
32. Young children should be expected to comfort SA A u D SD 
their father when he is upset. 
01984 Family DevelopmentllaouJ<U, IDe. All rigtltl .... ....s. 
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Adult-Adolescent Parenting Inventory 
AAPI 
FormB 
Stephen J. Bavolek, Ph.D. 
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Name: Age: years 
Sex: (Circle one) Male Female 
Race: (Circle one) White Blaclc Hispanic Asian Oriental American Indian 
Other: 
If Appropriate: School Name: Grade Level: 
INSTRUCTIONS: There are 32 statements in this booklet. They are statements about parenting and raising children. You 
decide the degree to which you agree or disagree with each statement by circling one of the responses. 
STRONGLY AGREE-Circle SA if you sirongly support the statement, or feel the statement is true most or all 
the time. 
AGREE- Circle A if you support the statement, or feel this statement is true some of the time. 
STRONGLY DISAGREE- Circle SD if you feel strongly against the statement or feel the statement is not true 
most or all the time. 
DISAGREE- Circle D if you feel you cannot support the statement or that the statement is not true some ofthe 
time. 
UNCERTAIN -Circle U only when it is impossible to decide on one of the other choices. 
When you are told to tum the page, begin with Number 1 and go on until you finish all the statements. In answering them, 
please keep these four points in mind: 
1. Respond to the statements truthfully. There is no advantage in giving an untrue response because you think 
it is the right thing to say. There really is no right or wrong answer- only your opinion. 
2. Respond to the statements as quickly as you can. Give the first natural response that comes to mind. 
3. Circle only one response for each statement. 
4. Although some statements may seem much like others, no two statements are exactly alike. Make sure you 
respond to every statement. 
If there is anything you don't understand, please ask your questions now. If you come across a word you don't know while 
responding to a statement, ask the examiner for help. 
When you finish, please feel free to write any comments you have on the back page. 
Turn the Page and Begin 
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Agree Agree Uncertain Disagree Disagree 
1. Young children should be expected to comfort SA A u D SD 
their mother when she is feeling blue. 
2. Parents should never use physical punishment to SA A u D SD 
teach their children right from wrong. 
3. Children should not be the main source of comfort SA A u D SD 
and care for their parents. 
4. Young children should be expected to hug their SA A u D so 
mother when she is sad. 
5. Parents will spoil their children by picking them SA A u D SD 
up and comforting them when they cry. 
6. Children should not be expected to talk before the SA A u D so 
age of one year. 
7. A good child will comfort both of his/her parents SA A u D SD 
after the parents have argued. 
8. Children seldom learn good behavior through the SA A u .D SD 
use of physical punishment. 
9. Children develop good, strong characters through SA A u D so 
very strict discipline. 
10. Children under three years should not be ex- SA A u D SD 
pected to take care of themselves. 
11. Young children should be aware of ways to com- SA A u D so 
fort their parents after a hard day's work. 
12. Parents should never slap their child when s!he SA A u D so 
has done something wrong. 
13. Children should always be spanked when they SA A u D so 
misbehave. 
14. Young children should not be responsible for the SA A u D SD 
happiness of their parents. 
15. Parents have a responsibility to spank their SA A u D so 
children when they misbehave. 
Please go to next page. 
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Stroagly Strongly 
Agree Agree Uac:ertaia Disagree Disagree 
16. Parents should expect their children to feed them- SA A u D SD 
selves by twelve months. 
17. Parents should expect their children to grow SA A u D SD 
physically at about the same rate. 
18. Young children who feel secure often grow up SA A u D SD 
expecting too much. 
19. Children should always "pay the price" for mis- SA A u D SD 
behaving. 
20. Children under three years should not be ex- SA A u D SD 
pected to feed, bathe, and clothe themselves. 
21. Parents who are sensitive to their children's feel- SA A u D SD 
ings and moods often spoil their children. 
22. Children often deserve more discipline than they SA A u D SD 
get. 
23. Children whose needs are left unattended will SA A u D SD 
often grow up to be more independent. 
24. Parents who encourage communication with their SA A u D SD 
children only end up listening to complaints. 
25. Children are more likely to learn appropriate be- SA A u D SD 
havior when they are spanked for misbehaving. 
26. Children will quit crying faster if they are ignored. SA A u D SD 
27. Children five months of age are seldom capable of SA A u D SD 
sensing what their parents expect. 
28. Children who are given too much love by their SA A u D SD 
parents often grow up to be stubborn and spoiled. 
29. Children should never be forced to respect paren- SA A u D SD 
tal authority. 
30. Young children should try to make their parent's SA A u D SD 
life more pleasurable. 
31. Young children who are hugged and kissed usually SA A u D SD 
grow up to be "sissies." 
32. Young chi! dren should not oe expected to comfort SA A u D SD 
their father when he is upset. 
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